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FOR U.S. EMPLOYEES ON LEGACY ALLERGAN PROGRAMS - DISASTER SUPPORT 

AbbVie is committed to supporting you during this challenging time, and we encourage you to 

review the information below for answers to questions you may have regarding your Legacy 

Allergan benefits. You can call the 1hrSource Service Center at 1-888-401-SRCE (1-888-401-

7723) for any additional benefits questions or visit 1hrSource to access the phone number or 

website of the plan administrator or vendor you need. 

What resources does the Company provide that are available to help me and my family? 

• Resources for Living, Your Employee and Family Support Program (also referred to 

as your EAP) offers a dedicated helpline for you and your family members at 855-807-

0237 for confidential in-the-moment support 24 hours a day 7 days a week. You can call as 

often as you need and also receive short-term counseling (up to eight sessions per issue) 

and information and referrals – all at no cost to you. Worklife specialists can also assist with 

helping you get access to resources in your area.  

Along with the toll-free help line, emotional-support resources and information are available 

online at resourcesforliving.allergan.com (Company code: Allergan):   

• View ‘Crisis and Disaster’ under ‘Resource centers’ for the most up to date information 

on current national events and emergency preparedness 

• Health Advocate can help you and your families locate in-network medical providers in a 

new area or where you live. Call 866-799-2731 to speak with a representative. They can 

also assist with: 

• Finding facilities that will be able to provide temporary assistance 

• Transferring medical records and prescriptions 

• Helping get a short-term supply of medications if prescriptions have been lost 

• Answering benefit and treatment questions 

• Helping with elderly parents 

• Bright Horizon’s Child and Elder Care Programs can help you find sitters and nannies 
as well as provide emergency back-up child and elder care if your regular arrangements 
are not available. For back-up care, call 877-242-2737 to reach a care consultant 24/7 and 
to register your dependents, so it is ready when you need it. To find sitter, nannies and 
more, visit 1hrSource.com for details 

IMPORTANT: To be reimbursed for care through your own personal network, you need to contact 
Bright Horizons at 877-242-2737 and receive pre-approval prior to securing care. Bright Horizons will 
start the process of reimbursement for you at that time. Value of care received is generally taxable.  

 

• Allergan 401(k) Plan loans/hardship withdrawals can be considered for home repairs. For 
answers to your specific account questions, call Fidelity at 800-835-5095.SAST 

https://allergan.sharepoint.com/sites/gep/1hrsource
https://resourcesforliving.allergan.com/
https://allergan.sharepoint.com/sites/GEP/1hrSource/work-life/Pages/ChildFamilyCareProgram.aspx
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What about my medical benefits? 

If you have questions about your specific health care benefits, contact your health plan directly. 
All carrier phone numbers can be found in the Provider Directory link on 1hrSource. If you have 
other benefits questions, call 1hrSource Service Center at 1-888-401-SRCE (1-888-401-7723). 

How can I get a refill of my prescription? 

If you are unable to get your mail order prescriptions due to mail disruption in in your area, and 
your prescription drug coverage is provided by CVS Caremark, you may contact CVS Caremark 
at 844-244-9931 or www.caremark.com and have (i) an order shipped to a temporary address 
or (ii) your prescription transferred to a retail pharmacy. Mail order Rx refill requirements may be 
waived. 

Retail pharmacists can also contact CVS Caremark help desk to initiate prescription transfer on 
behalf of the member 

How can I replace my glasses and contact lenses? 

If you or your family members are covered under Legacy Allergan’s vision care benefit and 
are in need of eye care services, including replacing broken or lost eyewear, please call 
VSP Member Services at 800-877-7195. 

I participate in the MetLife Auto and Home Insurance program through Mercer Marketplace. If 
my property was damaged from the Hurricane, how do I file a claim? 

There are multiple ways for customers to reach MetLife. Please note that a claim can be filed 
24/7. Below are helpful links and contact options for both home and automobile claims.  

Customers can report storm related Auto and Property damage losses using the following 
methods: 

• Phone: 800-854-6011 (Available 24 hours), 
• Fax: 866-743-1546, or 
• Email: MET_CAT@metlife.com    

I will miss my deadline to submit my application for tuition assistance. What can I do? 

Contact Edcor at 1-800-294-0026. 

 

 

 

 

 

 

https://allergan.sharepoint.com/sites/gep/1hrsource
http://www.caremark.com/
mailto:MET_CAT@metlife.com
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What other resources are available to me? - DISASTER SUPPORT 

Program Contact Info Additional Info 

Emergency 
Contacts 

Call 911 for 
emergencies 
Call 311 for non-
emergencies 

If you have a life-threatening emergency, 911 is the best way to capture your 
request and make sure it is properly dispatched. If you need help leaving your 
home due to current conditions, but you are otherwise safe, please call 311. DO 
NOT contact 911 to check on the status of the weather, flooded roads, road 
closures, power outages or other non-emergency inquiries. These calls are 
delaying help to true emergencies. 
 

FEMA 
 
 
 
 
 
 
 
 

Guide for help after 
disaster: This includes 
info on how to apply, 
who is eligible, what 
resources are available 
to include insurance 
assistance and other 
FAQs. 
 

The Federal Emergency Management Agency (FEMA) may provide financial 
assistance and, if necessary, direct services to eligible individuals and 
households who, as a direct result of a major disaster, have necessary expenses 
and serious needs and are unable to meet such expenses or needs through other 
means.  You can research availability of assistance in the following ways: 

1. Go to http://www.fema.gov/disasters and click on your states disaster 

declaration to learn what counties are covered. 

2. Go online to www.DisasterAssistance.gov 

3. Call 1-800-621-FEMA (3362); Hearing/Speech impaired TTY call 1-800-

462-7585 Mon-Sun 7 a.m. to 10  

4. Apply via a smartphone at m.fema.gov 

5. Register for assistance at a Disaster Recovery Center. Check for location 

by going here: http://www.fema.gov/disaster-recovery-centers 

You will need the following basic information when you call:  Name; permanent 
address; contact number; insurance coverage (claim info). Note: if you have 
insurance, they advise you to contact your insurance provider first. 
 

Hurricane 
Safety 

Preparedness and 

Plans for Hurricanes.pdf

Hurrican Planning 

Before After and During the Storm.pdf
 

After a Disaster - 

Resource Guide.pdf  
 

Hurricane preparedness before, during, and after event. 

This document provides a summary of Legacy Allergan’s U.S. benefits and explains selected features of the Legacy Allergan’s 

U.S. benefit plans as of August 26, 2020 but is not a full description of plan terms and features. Detailed information is contained 

in the official plan documents. If there is any conflict between the information provided here and the information found in the plan 

documents, the plan documents will govern. AbbVie reserves the right to change or end the benefits described here at any time . 

This material is not a statement of contractual rights and is not intended to give rise to any right to employment, continued 

employment or benefits. Nothing in this material alters the relationship between AbbVie and its employees, which is “at will. ” 

http://www.fema.gov/disasters
http://www.disasterassistance.gov/
http://m.fema.gov/
http://www.fema.gov/disaster-recovery-centers

