
 
 
  

INTERNAL 

 
 
 
 
 
 

 
ELC CARES FUND APPLICATION FAQS 

 
1. What is the ELC Cares Employee Relief Fund? 

At The Estée Lauder Companies (ELC), the health and wellbeing of our employees continues to be a 
top priority. One of the ways we are upholding this commitment is through the ELC Cares 
Employee Relief Fund (ELC Cares Fund), created to support our employees when they need it most. 
Through ELC charitable contributions and matches, as well as employee donations, the ELC Cares 
Fund provides immediate and critical financial relief to employees who have been impacted by the 
COVID-19 Pandemic. 

 
2. Why has ELC partnered with E4E Relief? 

To ensure impartiality and discretion, ELC partnered with E4E Relief—a leading nonprofit provider 
of employee disaster and hardship funds—to manage and administer the ELC Cares Fund.  

 
3. Who can apply for a grant? 

Eligible applicants include ELC employees1 who are managers and below and not equity eligible at 
time of application. 

 
4. Which incidents qualify for a grant? 

Currently, the COVID-19 pandemic is the only qualifying incident. Select “Infections Disease 
Outbreak (Epidemic/Pandemic)” as the event in the application.  

 
5. Which expenses qualify for a grant? 

For eligible employees, ELC Cares Fund grants are available to help cover the following expenses: 
• Immediate expenses (e.g., rent, mortgage, essential utilities, food, etc.)  
• Critical expenses  

o Medical hardship (e.g., medical expenses, not covered or denied by insurance or other 
means)2 

o Expenses related to the death of an employee or an employee’s immediate family member3 
 
6. How many applications can I submit for expenses dues to the COVID-19 pandemic?  

Up to two grants can be awarded for the COVID-19 pandemic. A request for a second grant can be 
submitted after 90-days from the date when the first application was submitted. 
 

7. Can I submit a request for multiple expenses related to the COVID-19 pandemic?  
For instance, if you apply for a grant and select multiple expenses related to COVID-19, you will 
receive an award for the highest approved amount. 

 
8. How large of a grant can I apply for? 

Eligible employees can apply for one-time grants up to $1,500 USD. COVID-19 grants can be 
awarded up to $1,500 for the first grant and up to $500 for the second grant. Up to $1,500 will be 
awarded for expenses related to the death of an employee or an employee’s immediate family 
member3 in either first or second grants. Employees can receive a maximum of $3,000 in grants in 
their lifetime, not to exceed two grants. 

https://employeerelieffund.org/
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9. How do I apply for a grant? 

• Review the Policy and Frequently Asked Questions  
• Apply 

a. Visit www.ELCCaresFund.org to register and complete the online application.  
b. If employees do not have access to the internet or require a non-English application, 

call 833-386-0341 in the U.S. or (+1) 980-276-3816 outside of the U.S., Monday 
through Friday, 8:00 a.m. - 8:00 p.m. Eastern Standard Time, or 
email elccares@e4erelief.org. 

 
Employees who choose to apply for assistance from this program should use a personal email 
address if unable to access work email outside of business hours or if they do not have a company-
issued email address. Through the online system, employees will be able to see the real-time 
application status.  

 
10. What is the turnaround time to process a grant application? 

Once the application and all necessary supporting documentation have been received, the 
application review process is usually completed within 3 to 5 business days in the U.S. and up to 
10 business days outside of the U.S. Please ensure that the application is complete before you 
submit it.   

 
11. Now that I’ve applied, what’s next? 

E4E Relief will notify you by email when your application is approved, missing information, 
missing documentation or not approved. 

 
To expedite the process for receiving ELC Cares Fund grants, we encourage U.S. employees to 
proactively download the Zelle® App and set up an account. Employees outside of the U.S. will 
receive a unique Western Union link for registration with the grant approval and should begin 
registration at that time.   

 
12. Is the grant taxable? 

We believe that grants received from the ELC Cares Fund by eligible, qualifying U.S.-based 
employees should not be taxable to such receiving employees for U.S. 
Federal income tax purposes.  However, employees may wish to consult with a tax advisor to 
determine the particular tax treatment of the grant.  
 
Please note that tax laws vary by country. If you are not a U.S.-based employee, you may wish 
to consult with a tax advisor to determine the particular tax treatment of the grant.   

 
13. Do I have to repay the grant? 

No. ELC Cares Fund grants are not loans and do not have to be repaid. However, repayment will 
be required if a grant is received based on misrepresentation or omission of material fact.   

 
14. What information do I need to provide when completing the grant application? 

In each case, the ELC Cares Fund requires a completed application. For some expenses, 
documentation may be required regarding the qualifying incident for which the grant is being 
requested. When submitting documentation, remove/mark through any confidential data such as 
Social Security numbers and bank account numbers. 
 
 
 

 

https://e4euatcustomerfiles.blob.core.windows.net/documents/ELC/FINAL%20ELC%20Employee%20Relief%20Policy.pdf
http://www.elccaresfund.org/
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15. Will my information remain confidential? 
Yes. Your personal information is only used to determine your eligibility for a grant and to 
determine the grant amount, if approved. Applications are reviewed by E4E Relief and will be 
treated in a confidential manner. During the application process, you can choose to share your 
story/experience with ELC for program improvement or promotion purposes. If you choose to 
participate, E4E Relief will share your name and contact information so that ELC can contact you.   

 
16. Who decides if my grant is approved? 

E4E Relief, and not ELC, is responsible for handling all applications for financial relief and 
collecting all information necessary to process employee claims and administer the ELC Cares 
Fund. Additional information on how E4E Relief processes personal information can be found in 
the E4E Privacy Policy4. 

 
17. I borrowed money from my friends and family to help me get caught up on my bills.  Will the 

ELC Cares Fund reimburse me so that I can pay them back?  
No. The ELC Cares Fund is available for employees who do not have the means themselves or 
other resources, such as loans, available to pay eligible expenses.   

 
18. Can I apply on behalf of another employee?  

In the case of an employee who is incapacitated, an employee’s immediate family member or 
designee can apply on the employee’s behalf. Otherwise, no. If you think a colleague would 
benefit from a grant, please share information about the ELC Cares Fund so that he or she can 
follow up. 

 
19. Who can I contact for more information?  

For additional information, call 833-386-0341 in the U.S. or (+1) 980-276-3816 outside of the 
U.S., Monday through Friday, 8:00 a.m. - 8:00 p.m. Eastern Standard Time, or 
email elccares@e4erelief.org. 
 

20. Where is information to contact the ELC OneSource Team? 
Additional information can be found here. 

July 2021 

 
1Includes equivalent of active and qualifying U.S. full-time regular and part-time regular employees globally, excluding non-integrated 
brand employees. Not available in India, Lebanon, Russia, UAE and Ukraine. 
2The ELC Cares Employee Relief Fund is not an insurance or medical plan or intended to be a substitute for any health coverage or 
insurance plan an employee may have or be eligible for including but not exclusive to those already provided for by the company, 
government or private arrangement.  
3Unless otherwise required by applicable law, an employee’s immediate family includes only the employee, the employee’s spouse or 
partner (unless living apart and considered to be separated) and any and all dependents of the employee (whether the employee’s legal 
dependents, as claimed on the employee’s tax return, or individuals otherwise deemed to be the employee’s dependents for any purposes). 
4 ELC Good Works is managed and administered by our third-party vendor, Benevity. The ELC Cares Fund is managed and administered by 
our third-party vendor, E4E Relief. Individual donation information, including donor names and amounts (“Donation Information”), is kept 
confidential by E4E Relief and Benevity except in instances where Donation Information may be shared with administrative members of 
ELC’s Global Corporate Citizenship & Sustainability team for analytics purposes only. Donation Information is never used for performance 
evaluation or any other employment-related purposes. 

 

https://employeerelieffund.org/privacy-policy/
https://e4ecustomerfiles.e4erelief.org/documents/ELC/$RMEDQAI.pdf

